Curbside check-in: To maintain additional social distancing, we are asking you
to “skip the lobby” and wait in your vehicle until indicated by your
counselor. Upon arrival in our parking lot, please text your counselor to let them
know you have arrived. Please include your first name and time of your
appointment in the message body.
Telemehealth visits: We understand some of you may wish to continue with
telehealth sessions for many reasons. We will continue to offer telehealth as an
option for ongoing care. Please know that although we will be offering this
service we cannot guarantee that your insurance will cover this service. You will
need to discuss this with your counselor and you will need to call your insurance
company to ask if this will be a covered service.
Mask policy: Consistent with CDC and Wisconsin Department of Health
guidelines, face coverings are recommended. Like many others we are finding it
challenging to secure supplies therefore we are asking you to bring your own to
your appointment.
Only one patient per appointment allowed. We ask our patients to limit their
appointments to the scheduled individual only. Please note this includes couples
if attending for couples counseling and also includes parents bringing their
minor child to an appointment.
Beverage Service.
Hand sanitizer available in waiting room. We continue to maintain the highest
level of cleanliness and disinfection throughout all our clinic locations. Our
waiting room will be stocked with hand sanitzer and we have implemented a
regular and stringent cleaning schedule.
This continues to be an uncertain time for all of us and we recognize the
challenges this creates. As we continue to navigate this frequently changing
environment please check our website and Facebook for updates.
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